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MEETING SAFELY
We are following the recommended health and safety precautions and industry guidance to ensure our 
meetings and events are executed safely. You will notice additional cleaning protocols at our mountain 
Resorts and in our event spaces, these have been introduced to keep our communities and attendees safe. 
We have adopted current industry best practices to restrict contact of items between guests. Additionally, we 
have introduced new food and beverage service models and menus to allow for physical distancing.  We look 
forward to welcoming you and your guests as we focus on meeting safely.
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FOR YOUR SAFETY
Personal Protective Gear: Face coverings 
must be worn in all public areas. All 
guests will need to comply with local and 
state guidance.

Design: We will reconfigure public spaces 
to allow for 6 feet physical distance 
between all guests and attendees. 

Capacity Limits: All meeting rooms and 
events will follow local and state 
regulations

Pre- Arrival Messaging: We will 
incorporate touchless options during your 
event beginning with the check in 
experience, including meeting room 
technology and in room sanitizing 
locations

Physical Distancing: We will work with 
planners to develop and 
implement guidelines for compliance. 
Signage, floor markings and visual cues will 
be utilized

Proper Ventilation: Meeting spaces will be 
reconfigured to allow for circulation. 
Localized HEPA air purifiers will be added.

Broadcast Services: Lighting and 
professional grade equipment will ensure 
your next virtual meeting will exceed 
expectations

Food and Beverage: Self-service items have 
been removed. Curated menus will be 
offered with covered plated events 
preferred. Breaks will be stationed and 
attended and communal style service and 
experiences will not be offered
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FOR YOUR SAFETY

Arrival & Registration: All meeting 
attendees will be pre-informed of new 
COVID-19 protocols. Suggested 
staggered registration times and 
contactless check-in will be promoted. 

Room Set up & Breakdown: Rooms will 
be set to allow for physical distancing. 
Signage and stanchions will be used to 
create one way directional flow

Service: F&B will utilize designated 
drop off zones and strategic bar and 
food service locations to allow for 
physical distancing

Broadcast Services: Lighting and 
professional grade equipment will 
ensure your next virtual meeting will 
exceed expectations

Audio Visual and Third Parties: We will 
work with Meeting Planners to 
incorporate COVID-19 protocols into 
meetings or events. All equipment will 
be cleaned and disinfected

Post Event: Paperless billing will be 
used and event breakdown will be 
structured to allow for physical 
distancing and decreased guest and 
vendor interactions. Post-cons will be 
conducted virtually
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